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{T#%1-B: Internal mapping
of digital technologies

BANGLADESH

Which digital technologies are being used in efforts to eliminate CEFM?

SMS/USSD and mobile application - Age verification

Question Response

What is the purpose and focus Reducing child marriage: enables the verification of the age of the bride and groom
of the digital platform? How does prior to performing a marriage. SMS or USSD is used in areas with a poor network,
it align with key programmatic limited, or no Internet.

objectives on your TOC?

Who is the target audience or Matchmakers, marriage registrars, informal marriage solemnisers
intended user?

What is your stage of technology Scale up

development?

What was the process to design An administrative office of government from the northern part of the country

and deploy the technology? innovated this mobile-based solution, which was later scaled up by Plan International

Bangladesh. Plan trained all formal and informal marriage solomnisers and
matchmakers with relevant government departments in its usage.

Who are you partnering with Governance Innovation Unit (GiU) and Access to Information Unit (a2i) sitting under
in designing and rolling out this Prime Minister’s Office (PMO). However, both these agencies moved to a new role
digital solution? and their priority has been changed, so we are reviewing existing strategy.

How is the project being funded? Not answered

Will you need additional funding in
the future (e.g. learning or upskilling)?

Did you receive any support from Not answered
donor organisations, corporations
or companies?

How many users does the technology Not answered
have? In what regions? How many are
active? (Define active)

What is the current scope of application Sub-national, with scale-up to national underway.
(local, subnational, national)? Any plans
for scale-up?

Any concrete outcomes from using the It was possible to scale-up the District prevention strategy within a very short time
specific digital platform and lessons (3 months). Not only to cover one District but to cover three additional districts
learned? through government ownership. The GO-NGO intervention benefitted other

government and CSO actors with stop child marriage programmes in those Districts.
IT created a demand for similar interventions in the remaining Districts within the
same administrative control mechanism (other Districts of Rangpur Division).

The government has formally expressed its interest in scaling up the intervention
nationally and making the ICT-based age verification and marriage registration
systems as the national standard.

What are innovative features of this This app, or USSD/SMS technology allows for the verification of a groom’s age or
platform? How does it address problems bride's age in real time. In the past, a physical copy of a birth certificate, school
in a new way and from a d different angle? leaving certificate or national ID card was all that was required as proof of age, but

these documents can all be easily forged. This led to many marriages being legally
consecrated when the bride or groom was under age. With the new app, this is no
longer a possibility, as the marriage registrar and solemniser can digitally verify the
document, thereby significantly reducing chances of fraud.

What are some key challenges that you Shifts within the government's office made scale challenging. Also need regulatory
faced as port of the process to design and approval for scale.
scale the technology?

What are some key achievements and The app stopped over 3,700 underage marriages during its 6-month pilot period
successes in designing and scaling alone.
the technology? Any evidence of impact?
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BANGLADESH (Continued)

SMS/USSD and mobile application - Age verification

Question Response
What are your plans for sustainability Based on lessons learned, Plan Bangladesh designed a nation-wide scale up
in the future? programme with Governance Innovation Unite (GiU) and Access to Information

Unite (a2i) sitting under Prime Minister’s Office (PMO) to reach out to all the formal
and informal marriage registers, solomnisers, matchmakers and other religious
leaders who perform marriages, in order to meet prime ministers target 2021

(full elimination below 15 and one third of below 18) and 2041 (full elimination).
The GiU has a list of informal people country wide performing marriages, a2i has
got the technical expertise to establish and maintain the technological operations.

Which digital technologies are being used in efforts to eliminate CEFM?

Open Civil Registration System (CRVS)

Question Response

What is the purpose and focus Used to support the digital and active registration of births and deaths
of the digital platform? How does

it align with key programmatic

objectives on your TOC?

Who is the target audience or Birth and death registrars of local government, health workers in pilot locations.
intended user?

What is your stage of technology Piloted in two regions, urban and rural contexts
development?

What was the process to design Wide array of research methods were used at the start of the programme to inform
and deploy the technology? the design of the digital technology. This includes a household survey, FGD,
stakeholder consultations, observation and an in-depth desk reviews that were
conducted to understand the existing CRVS landscape. Areas of weakness and
potential opportunities for system strengthening are then identified using the
UN definitions of Civil Registration and Vital Statistics as a guide. Perspectives were
taken from all stakeholders including policy makers, system users and end users.

Who are you partnering with Partnering with the government of Bangladesh to design and deploy the technology.
in designing and rolling out this The Government had several goals around the universal civil registration of births,
digital solution? deaths and other vital events. Development of OpenCRVS solutions depends on

partnerships with registration authorities, leading health system providers, expert
software developers, and communities to design and build a global digital product
that will serve the needs of end users and those being registered.

How is the project being funded? Not answered
Will you need additional funding in
the future (e.g. learning or upskilling)?

Did you receive any support from Not answered
donor organisations, corporations
or companies?

How many users does the technology Two districts
have? In what regions? How many are
active? (Define active)

What is the current scope of application Aim to scale up nationally in the future.
(local, subnational, national)?
Any plans for scale-up?

Any concrete outcomes from using the Not answered

specific digital platform and lessons

learned?

What are innovative features of this Registration can occur in the communities where events take place (e.g., birth and
platform? How does it address problems death) and can happen quickly and cost effectively. Birth registration is the first step
in a new way and from a d different angle? in securing legal identity and accessing other basic rights like education, healthcare

and social protection. OpenCRVS are also more inclusive than traditional systems,
as they have been designed to facilitate offline registration in some of the most
remote areas. Open CRVS integrated with health systems in Bangladesh and event
notification (birth and death) can be generated instantly from hospital.

What are some key challenges that you Getting permission from regulatory authorities to test and scale is a lengthy process.
faced as port of the process to design and
scale the technology?
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BANGLADESH (Continued)

Question

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Response

Part of a broader global effort to design open CRVS systems. Some key achievements
include following international standards, digital principles for development,
human-centred design and agile methodologies in the design process.

What are your plans for sustainability
in the future?

Government and a broader community of developers to continue building and scaling
the technology.

ed in efforts to eliminate CEFM?

Facebook and online newspaper, se of cable

Question

What is the purpose and focus
of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Disseminating awareness raising messages on stopping child marriage, maintaining
healthy relationships in the family as well as taking care of the mental health during
times of disaster and crisis such as Cyclone Amphan and COVID-19.

Who is the target audience or
intended user?

Youth

What is your stage of technology
development?

Pilot/Testing

What was the process to design
and deploy the technology?

The idea of a targeted group ‘Digital Marketing Campaign’ was developed by

the County Office Communications Team, which was done for the first time within

the Plan Bangladesh Country Programme. This is a 10-day campaign, running in

the online paper of the leading national daily Prothom Alo and also in the official
Facebook pages of Plan International Bangladesh and Prothom Alo. Plan International
Bangladesh (PIB) provided the content and Prothom Alo converted this into digital ads.
The ads are presented in COVID-19 related articles and as banner ads. The landing
page of the ads was PIB's Facebook page. The target was to increase the reach of
the page, while promoting the messages and branding of the organisation too.

For the Facebook Campaign, the contents are being posted in Prothom Alo's
Facebook page, while PIB’s Facebook page was tagged. PIB also has re-posted to
share the reach. The total audience reach through this campaign is around 20 Lakhs
(2 Million) through Prothom Alo online newspaper and around 15 lakhs (1.5 Million)
through their Facebook page.

Who are you partnering with
in designing and rolling out this
digital solution?

Girls Not Brides (GNB) Bangladesh Network

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Not answered

Did you receive any support from
donor organisations, corporations
or companies?

Girls Not Brides (GNB)

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

Did you receive any support from
donor organisations, corporations
or companies?

Girls Not Brides (GNB)

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)?
Any plans for scale-up?

National. The initiative was successful and can be considered for replication for
further similar campaigns.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

For the digital ads, the ‘Landing Page’ was PIB’s official Facebook page to get the

wider reach without spending on boosting the page. From 21-27 May the page got
around 300 new followers and page views were 2,701, which is 270% higher than
the previous week.

Along with reaching the audience through digital marketing, tagging Plan’s social

media platform/website could bring multiplier impact.
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BANGLADESH (Continued)

Facebook and online newspaper, and use of cable TV

Question Response

What are innovative features of this During the time of staying at home due to the outbreak of the Covid-19 pandemic,
platform? How does it address problems people are mostly dependent on social media and online news portals. The leading
in a new way and from a d different angle? dailies, such as Prothom Alo, have created outreach for both online and social

media platforms. In partnering with them through this digital marketing campaign,
PIB reached a wider audience with awareness messages whenever they read the
news on Covid-19. The audiences also got to see the messages when they explored
social media. So, this was an effort that covered the platforms people are using most
frequently in this crisis situation and, thus, the impact was greater.

What are some key challenges that you Not answered
faced as port of the process to design and
scale the technology?

What are some key achievements and Not answered
successes in designing and scaling
the technology? Any evidence of impact?

What are your plans for sustainability Not answered
in the future?



CAMBODIA
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Which digital technologies are being used in efforts to eliminate CEFM?

Telegram forum and Facebook platform

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Telegram forum established to share information during Covid-19 pandemic on
child protection, different forms of violence, e-posters on preventing epidemic,
psychological support etc.

Who is the target audience or
intended user?

Not answered

What is your stage of technology
development?

Preparatory/initial stage. This telegram platform will be continuously used for future
information sharing and updates from the field that could benefit children and young
people - especially child protection concerns, reporting cases of violence against
children (VAC) including CEFM incidence, SRHR related information etc.

What was the process to design
and deploy the technology?

NGO partners

Who are you partnering with
in designing and rolling out this
digital solution?

The existing NGOs partners: CRC Cambodia, KYA, NTFP and PSOD

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Not answered

Did you receive any support from
donor organisations, corporations
or companies?

No

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

It is in preparation for use at the local level. The platform will enable local authorities
to better respond to all forms of violence against children including CEFM. It will
encourage children and young people to report child protection concerns, and
exercise their rights to safe and free online space.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

It is challenging to launch the platform during Covid19 crisis and difficult to get in
touch with children and young people at the community level. This online platform is
therefore important for continuous sharing, keeping in contact and providing support
to report and update situation. A safeguarding and online safety guide had been
introduced to our NGO partners as well.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

It creates safe space for children and young people to get in touch, keep sharing
and learning. In the future, it will continue for specific purposes of reporting cases
of violence against children and CEFM, while following the safeguarding and safety
online standard guide to ensure best interests of children and young people.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Not answered

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Not answered
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INDIA

Which digital technologies are being used in efforts to eliminate CEFM?

Social media, WhatsApp, radio, and app on sexual and reproductive health

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Not currently using any digital platform on a regular basis. Some use of mapping
tools to understand unsafe spaces for girls and young women, which rely heavily on
social media platforms. Capacity building on social and media platform. Promoting
challenges associated with CEFM. Girls trained are using twitter and other forms of
social media. Plan International (PI) India also uses video clips as messaging to make
clear impact for CEFM. These are regularly shared with WhatsApp group. Also use of
radio in areas where there is limited connectivity to reach girls. In the future, looking
at integrating a unique ID to verify child marriages and working with the government
to create technology enabled solutions.

Who is the target audience or
intended user?

Radio programmes, entire community. Social media, girls and young women.
App is focused on religious leaders to verify marriages.

What is your stage of technology
development?

Various, from testing (app) to live solutions (social media, WhatsApp, radio).

What was the process to design
and deploy the technology?

Knew that there was need for voices for youth and saw high uptake and usage of
social media amongst target segment. No standard protocol and assessment to
design technology.

Who are you partnering with
in designing and rolling out this
digital solution?

Hired technology agency that provides training to the girls on digital safety for
social media.

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Major challenge for programme delivery is getting access to devices (handset or
tablet) to access social media. These are not very expensive, but funding needed to
support this effort.

Did you receive any support from
donor organisations, corporations
or companies?

Twitter and Facebook have been partners, with Twitter supporting us in training

15 girls on social blogging. Facebook is a member of a group where we design
programmes that report violence against girls. Both are active in creating safe online
digital environments. Facebook is interested in Al and how key words are caught by
algorithms, but so far words only in English. Facebook wants Pl India to propose a
solution.

How many users does the technology
have? In what regions? How many are
active? (Define active)

Have reached millions, especially with social media. One campaign can have more
than 700,000 views. Youth are first adopters of technology, and very responsive to
social media efforts.

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Delhi, Hyderabad, Mumbai, and other metro cities. Also, some national initiatives.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Many campaigns are set for a specific time period. Need to find ways to regularly
engage youth. Also, want to find a way to reach the most vulnerable and marginalised
girls, but this is challenging as many do not have access to technology, and given
that many communities have patriarchal structures. Digital safety is also a challenge
for some of these girls with online digital harm an issue. Financial crime also an issue
for girls online.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

Not answered

What are some key challenges that you
faced as port of the process to design and
scale the technology?

A major challenge is the lack of Internet connection in some

areas where girls reside. Also challenges with mobile phone ownership amongst
women, and many times these phones

are shared.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not tracking impact at the moment.

What are your plans for sustainability
in the future?

Not any plans currently for sustainability but something
that is worth looking at in the future.



INDONESIA

F3%1-B

Which digital technologies are being used in efforts to eliminate CEFM?

WhatsApp

Question

What is the purpose and focus
of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Learning and sharing of information with partners or members of CBCPM, including:
- Holding lecture sessions on issues related to child marriage prevention,
for example lectures on gender, inclusion and child protection.
- Discussion platform around new regulations at the national or regional level.
- Response to any reports/cases/incidents, including on violence against children
and child marriage

Who is the target audience or
intended user?

Young people and partners

What is your stage of technology
development?

Implementation

What was the process to design
and deploy the technology?

Yes | Do (YID) project gathered information from target groups (especially young
people) before conducting e-learning sessions so that the topics could be designed
based on their needs. Then, GESI Specialist and Child Protection Advisor designed
e-presentation and delivered the materials on WhatsApp. The e-learning sessions
were facilitated by project staff and YID partners.

Who are you partnering with
in designing and rolling out this
digital solution?

Not answered

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Not answered

Did you receive any support from
donor organisations, corporations
or companies?

Not answered

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Three different districts/provinces.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Several cases of prevention of child marriage and trafficking cases were foiled by
communicating these cases in the WhatsApp group and forwarding to relevant
parties.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

WhatsApp is cheaper and allows Plan to reach young people
at scale.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Have young people coming in and out of the group.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Not answered
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IN DUN ESIA (Continued)

Which digital technologies are being used in efforts to eliminate CEFM?

Interactive Voice recorder (IVR) devices: Mobile survey model using telephone equipment

Question Response

What is the purpose and focus Information services related to CEFM and to strengthen the referral system.
of the digital platform? How does

it align with key programmatic

objectives on your TOC?

Who is the target audience or Not answered
intended user?

What is your stage of technology Planning
development?

What was the process to design Plan to develop digital campaign strategy with support from a third party.
and deploy the technology?

Who are you partnering with Not answered
in designing and rolling out this
digital solution?

How is the project being funded? Not answered
Will you need additional funding in
the future (e.g. learning or upskilling)?

Did you receive any support from Not answered
donor organisations, corporations
or companies?

How many users does the technology Not answered
have? In what regions? How many are
active? (Define active)

What is the current scope of application Not answered
(local, subnational, national)? Any plans
for scale-up?

Any concrete outcomes from using the Not answered
specific digital platform and lessons

learned?

What are innovative features of this Not answered

platform? How does it address problems
in a new way and from a d different angle?

What are some key challenges that you Connectivity and accessibility: There are still many remote areas in Indonesia that are
faced as port of the process to design and not connected to the Internet but can access through landline telephones.
scale the technology?
Safety: The CO plans to involve a Girl Champion from West Lombok
(one of Yes | Do project areas) who aspires to raise the voices of her peer girls in her
village who are at risk of child marriage. A digital platform would be a safe space for
girls to raise their voices.

What are some key achievements and Not answered
successes in designing and scaling
the technology? Any evidence of impact?

What are your plans for sustainability Not answered
in the future?



F3%1-B

INDUNESIA (Continued)

Which digital technologies are being used in efforts to eliminate CEFM?

Instagram and Facebook

Question Response

What is the purpose and focus Campaign for the prevention of child marriage and gender-based violence.

of the digital platform? How does

it align with key programmatic Sharing information related to the activities and efforts that we do to prevent child
objectives on your TOC? marriages. Running Yes | do campaigns and disseminating relevant content.

Who is the target audience or Young people

intended user?

What is your stage of technology Implementation
development?

What was the process to design Not answered
and deploy the technology?

Who are you partnering with Not answered
in designing and rolling out this
digital solution?

How is the project being funded? Part of programmatic funding.
Will you need additional funding in
the future (e.g. learning or upskilling)?

Did you receive any support from Not answered
donor organisations, corporations
or companies?

How many users does the technology 12,000 followers
have? In what regions? How many are
active? (Define active)

What is the current scope of application National
(local, subnational, national)? Any plans
for scale-up?

Any concrete outcomes from using the Not answered
specific digital platform and lessons

learned?

What are innovative features of this Not answered

platform? How does it address problems
in a new way and from a d different angle?

What are some key challenges that you Pages are not very active. We did not design it well and
faced as port of the process to design and we did not assign anyone to administer the account.
scale the technology? Administrative staff will update periodically.

What are some key achievements and Not answered

successes in designing and scaling
the technology? Any evidence of impact?

What are your plans for sustainability Not answered
in the future?
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IN DON ESIA (Continued)

Which digital technologies are being used in efforts to eliminate CEFM?

Short film disseminated via YouTube

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Raise awareness of child marriage.

Who is the target audience or
intended user?

Young people

What is your stage of technology
development?

Implemented

What was the process to design
and deploy the technology?

A production house that produces popular films in Indonesia.

Who are you partnering with
in designing and rolling out this
digital solution?

Hired filmmakers to create the movie.

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Not answered

Did you receive any support from
donor organisations, corporations
or companies?

Not answered

How many users does the technology
have? In what regions? How many are
active? (Define active)

680,000 views of the movie. But not the intended audience. Interviews from target
groups not reach.

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

National.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

We were able to effectively engage young people with powerful content, and realistic
stories. Actors from the movie are also famous in Indonesia and managed to attract a
critical mass of viewers. Wide audience reached, and this is needed to affect change
within communities. Now other organisations have followed suit and also introduced
short movies that portray real situations for young people.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

The films are interesting for young people and involve young artists who become
influencers among young people.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Challenge in the content was upholding the values of gender inclusion. Created
storyline to ensure that girls were empowered. Conducted a lot of discussion with
girls and young women to ensure that storyline was appropriate to empowering girls
and young women.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Scale as a key achievement. Did not assess impact of this movie directly on
behavioural change of young people. But some early evidence of increased
awareness CEFM issues.

What are your plans for sustainability
in the future?

Not answered



lNDUNESlA (Continued)

F3%1-B

Which digital technologies are being used in efforts to eliminate CEFM?

Girls Leadership Programme (GLP) through online platforms (Zoom and WhatsApp)

Question

What is the purpose and focus
of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Providing platform for an intense mentoring session from mentors to girls as mentees,
facilitation of peer learning, and dialog with top policy makers at national and
international levels.

Who is the target audience or
intended user?

Girls aged 15-24 years old, who are the participants of Girls Leadership Programme.
At the beginning, there were about 600 girl registrants for the programme, and then
the number was reduced to 31 girls through a competitive process.

What is your stage of technology
development?

We use available platforms in public domain (Zoom and WhatsApp) as these are most
convenient and reachable for girls even in remote areas.

What was the process to design
and deploy the technology?

Not answered

Who are you partnering with
in designing and rolling out this
digital solution?

Not answered

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

We allocate budget for GLP, not for the digital application/platform. It would be good
to have an online application designed for GLP where girls can access a capacity
building programme, sharing and learning, interaction with their peers and engage
decision makers through the application.

Some GLP participants also have ideas about using technology to create changes in
their communities and tackle wicked issues. It will be good to get more ways for girls
to up-skill and seed funding to realise their ideas in using technology.

Did you receive any support from
donor organisations, corporations
or companies?

Yes, six companies to support GLP.

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

National

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Online platforms (Zoom and WhatsApp) help reduce cost and allow wide coverage to
girls across districts throughout Indonesia.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

During the COVID-19 pandemic, Zoom and WhatsApp are heavily used to
communicate and interact. It is really useful for engaging girls aged 15-24.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Lack of Internet infrastructure in some villages.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

We hope we can provide further support for the girls to realise their ideas in using
technology to tackle wicked issues in their communities. There are 31 girl participants
and some of them have ideas for using digital technologies. We just provide very small
funding, but it is not enough to implement their ideas.
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LAOS

gital technologies are b

g used in efforts to eliminate CEFM?

Merlin Phahoo social media platforms (resource materials for adolescents on SRHR):
Facebook, YouTube, Google site

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Providing information on SRHR for adolescents

Who is the target audience or
intended user?

Young people, especially girls

What is your stage of technology
development?

Implementation

What was the process to design
and deploy the technology?

Butterfly Works, Stella

Who are you partnering with
in designing and rolling out this
digital solution?

CSO partners, adolescents and teachers

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Need additional funds to continue project. Need to hire
content creator internally.

Did you receive any support from
donor organisations, corporations
or companies?

This was developed under My Body My Future programme funded by Ministry of
Foreign Affairs of Finland (coordinated by FLNO), Girls Leadership and Development
Project (Girls Lead fund) coordinated by GNO and Ethnic Girls Rights Advocacy
project funded by EU (coordinated by FLNO)

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

National

Any concrete outcomes from using the
specific digital platform and lessons
learned?

It is at the early stages of implementation, and the outcomes
are yet to be assessed.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

The content was designed using the human-centred approach. There is a lack of
resource materials on SRHR in Lao language for adolescents. The Facebook page
was designed to generate discussion and provide a platform for adolescents to
engage in conversation on SRHR and ask questions that are answered by experts
from CSOs (this aspect is yet to be made functional). The Google site has resources
for facilitators that they can use to design new content on SRHR.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

People that we try to reach are in rural areas and have limited access to mobile
networks, and some do not have phones. Also, there are issues with content and
language. There are 42 ethnic groups across country; many have their own language.
Also, content creation takes a lot of effort. Need to get someone to create impactful
content regularly. Need to also upskill our own staff when it comes to technology.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Not answered



MYANMAR

F3%1-B

Which digital technologies are being used in efforts to eli

Adolescent and Youth-Led Virtual Education and Protection Campaign: Mobile app

(Viber, or another app of youth leaders' choice). Facebook closed groups might also
be used for girl leaders to interact and share experiences and concerns.

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

1) Empower adolescents and youth to take control of the
situation and become leaders in educating their peers and
then communities about the Covid-19 pandemic;

2) Support and protect each other, especially girls, young women
and women, from violence and abuse during social isolation.

Who is the target audience or
intended user?

Youth, especially girls and young women

What is your stage of technology
development?

Pilot

What was the process to design
and deploy the technology?

Not answered

Who are you partnering with
in designing and rolling out this
digital solution?

UNICEF

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Not answered

Did you receive any support from
donor organisations, corporations
or companies?

Not answered

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Sub-national.

To be piloted in Kachin State, as well as in Mandalay Region, with potential to scale to
other locations such as Rakhine State, Kayin State and Yangon Region.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Not answered

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

This campaign will produce content, as informational, educational, communications
(IEC) materials or through engagement of national media partners, calling for
communities to creates safe spaces for girls and young women in times of pandemic
and work together to support them.

Youth leaders in IDP camps and sponsorship areas will be equipped with training and
online/phone capabilities to form

sub-groups within their camps. Together they will disseminate health including SRHR
information (under guidance of Plan’s health team and in consultation with UNICEF)
with wider networks within their locations and track and report cases of violence.

Youth leaders will be trained through webinars in various sectors to use IEC materials
uploaded onto their phones (and more to be shared through online platforms based
on needs) and subsequent mentoring so that they can effectively disseminate and
share information with peers and communities through social media

and digital platforms.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Not answered

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Not answered
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MYAN MAR (Continued)

Which digital technologies are being used in efforts to eliminate CEFM?

Child Protection Incident Reporting System (CPIRS): Website and mobile app

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Enables anyone to submit a child protection incident report. It supports the
national-level case management system strengthening, which is led by the
Department of Social Welfare.

Who is the target audience or
intended user?

Not answered

What is your stage of technology
development?

Pilot

What was the process to design
and deploy the technology?

The concept was generated by Plan International Myanmar and a website and
application developer was hired from Myanmar Institute for Peace and Security
(MIPS). This institute is also Plan International Myanmar’s strategic partner in
some thematic areas.

Who are you partnering with
in designing and rolling out this
digital solution?

Department of Social Welfare

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Not answered

Did you receive any support from
donor organisations, corporations
or companies?

Not answered

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

The current scope of application is sub-national. If this pilot project has
accomplishments, we have a plan to expand other townships.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

CPIRS website and application have been developed. The target community knows about
the CPIRS application. Community Development Officers and Department of Social
Welfare staff have received website and application user training. A child protection
incident report has been submitted through this application and was

referred to a DSW case manager. A user brochure has been developed.

What are innovative features of this
platform? How does it address problems

in a new way and from a d different angle?

It is an innovative online reporting system for child protection cases. People from
communities can submit the child protection incident report easily via the website or
application.

In the future, Plan International Myanmar will hand this website and application over
to the Department of Social Welfare.

What are some key challenges that you

faced as port of the process to design and

scale the technology?

Not answered

What are some key achievements and
successes in designing and scaling

the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Not answered



F3%1-B

NEPAL

Which digital technologies are being used in efforts to eliminate CEFM?

IVR-VIAMO

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Key messages on critical issues recorded so people can listen and learn.

Who is the target audience or
intended user?

General community being targeted but also includes girls and young women

What is your stage of technology
development?

Deployed

What was the process to design
and deploy the technology?

Not answered

Who are you partnering with
in designing and rolling out this
digital solution?

Viamo, technology provider and Nepal Telecom

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Using unspent project funds at country level to continue work

Did you receive any support from
donor organisations, corporations
or companies?

Viamo helped to design the content

How many users does the technology
have? In what regions? How many are
active? (Define active)

Unsure

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Tested in few target areas

Any concrete outcomes from using the
specific digital platform and lessons
learned?

No documented outcomes

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

Solution allows for the dissemination of critical information at scale and low cost

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Not all girls and young women have phones, so a large portion of potential users
excluded. Also, network issues in remote locations where girls live.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Unsure
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N EPAI. (Continued)

Which digital technologies are being used in efforts to eliminate CEFM?

Mobile app

Question Response
What is the purpose and focus Reducing CEFM through broader youth engagement,
of the digital platform? How does including linking them to decision-makers.

it align with key programmatic
objectives on your TOC?

Who is the target audience or Not answered
intended user?

What is your stage of technology Ideation stage.

development? IMPORTANT NOTE: This is not yet a planned activity but just an idea. Plan Nepal
is keen to see successful innovations from other COs to help inform whether this is
worth pursuing.

What was the process to design Not answered
and deploy the technology?

Who are you partnering with Not answered
in designing and rolling out this
digital solution?

How is the project being funded? Not answered
Will you need additional funding in
the future (e.g. learning or upskilling)?

Did you receive any support from Not answered
donor organisations, corporations
or companies?

How many users does the technology Not answered
have? In what regions? How many are
active? (Define active)

What is the current scope of application Not answered
(local, subnational, national)? Any plans
for scale-up?

Any concrete outcomes from using the Not answered
specific digital platform and lessons

learned?

What are innovative features of this Not answered

platform? How does it address problems
in a new way and from a d different angle?

What are some key challenges that you Not answered
faced as port of the process to design and
scale the technology?

What are some key achievements and Not answered
successes in designing and scaling
the technology? Any evidence of impact?

What are your plans for sustainability Not answered
in the future?



N EPAI. (Continued)

F3%1-B

Which digital technologies are being used in efforts to eliminate CEFM?

Facebook and other social media

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

There is a “Girls out loud” project which has created a Facebook page for adolescent
girls and young women (ages 13-24 years). They are provided with a space and
platform to discuss issues that matter to them. The most commonly discussed issues
are SRHR, violence against women and girls, menstruation hygiene management,
CEFM etc. This page provides a safe platform for girls to discuss various issues,
myths and misconceptions, and provides support for greater understanding of issues
and solutions to their concern and questions.

Who is the target audience or
intended user?

Exclusively adolescent girls and young women between the ages of 13-24 years.

What is your stage of technology
development?

Started in Colombia and scaled up in other countries including Nepal. Started with
participation of 50 girls now reaches up to 600 girls in six months.

What was the process to design
and deploy the technology?

Designed by Plan international Colombia and supported by GOL Global team of
experts and scaled up in Nepal.

Who are you partnering with
in designing and rolling out this
digital solution?

Global GOL team

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Currently being funding through the ongoing project supported by JNO. But this will
last only until June 2021. Thus, additional funding will be definitely required.

Did you receive any support from
donor organisations, corporations
or companies?

Some component of ongoing projects is being used for this particular project.

How many users does the technology
have? In what regions? How many are
active? (Define active)

Currently the Facebook page has 600 members and around 350 girls have
requested to join and are in the process of being verified. Out of 600 girls around
80% are active meaning they are sending likes, sharing comments, inviting friends,
participating in polls etc.

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

It is being automatically scaled up to cover many districts.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Girls have increased networking, have initiated radio programmes, participated in the
Art is power campaign etc.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

It provides 24/7 support in terms of responding to queries of girls.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

100% engagement can’t be measured as some members tend to only view and
read posts but not respond. So, the level of engagement and understanding is

hard to measure. Managing a high number of members and verification of each
individual’s identity is a challenge. The other key challenge is to reach out

to the most marginalised girls who don’t have access to the Internet and smart

phones. They are completely left out in this programme.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Reaching out to a high number of girls in around six months with very minimum cost
is a great achievement. This has become one of the great platforms for girls to share
their opinions, solve concerns and issues and showcase their talents as well.

What are your plans for sustainability
in the future?

The plan for sustainability is to handover this platform to the Youth hub of Plan
International, which will be leading this group and engaging more and more group
of adolescents and young women.
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N EPAI. (Continued)

Which digital technologies are being used in efforts to eliminate CEFM?

YouTube channel

Question Response
What is the purpose and focus An adolescent girls club from one of the project locations has created a YouTube
of the digital platform? How does channel and are providing massive awareness against CEFM.

it align with key programmatic
objectives on your TOC?

Who is the target audience or The focus of this intervention is to raise awareness against CEFM and to reduce the
intended user? incidence of the CEFM in their community.
Adolescents, young people, their parents and caretakers, and local government

What is your stage of technology -
development?

What was the process to design -
and deploy the technology?

Who are you partnering with -
in designing and rolling out this
digital solution?

How is the project being funded? Supported by JNO in one of the districts named Banke.
Will you need additional funding in
the future (e.g. learning or upskilling)?

Did you receive any support from Yes, financial and technical support
donor organisations, corporations
or companies?

How many users does the technology Not answered
have? In what regions? How many are
active? (Define active)

What is the current scope of application Ongoing currently
(local, subnational, national)? Any plans
for scale-up?

Any concrete outcomes from using the Reduction in the CEFM cases
specific digital platform and lessons

learned?

What are innovative features of this Not answered

platform? How does it address problems
in a new way and from a d different angle?

What are some key challenges that you Not answered
faced as port of the process to design and
scale the technology?

What are some key achievements and Not answered
successes in designing and scaling
the technology? Any evidence of impact?

What are your plans for sustainability Not answered
in the future?
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Which digital technologies are being used in efforts to eliminate CEFM?

Radio programme

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Weekly radio programme is being broadcasted from the Association of the
Community Radio Broadcasters Nepal (ACORAB) in seven of the working districts of
Plan Nepal Create awareness among community people against CEFM

Who is the target audience or
intended user?

General community, everyone listening to the radio

What is your stage of technology
development?

What was the process to design
and deploy the technology?

Who are you partnering with
in designing and rolling out this
digital solution?

Association of the Community Radio Broadcasters Nepal who has its catchment in all
77 districts of Nepal through community radios.

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

JNO and sponsorship programme

Did you receive any support from
donor organisations, corporations
or companies?

Yes, financial and technical support

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Earlier the radio programme was focused in one district but now this is expanded to
additional six districts, making a total of seven districts.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

More people are aware and sensitise

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

Not answered

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Not answered

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Not answered

SCETHE! - TOHILTITIS!
BY E RSN EIEO RS BEROIIROM LIS = F SRR 0% A

93



94

$3%1-B

N EPAI. (Continued)

Which digital technologies are being used in efforts to eliminate CEFM?

Outbound Interactive Voice Response Survey

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

The purpose of this survey is to identify the incidence of child marriage as a result of
the lockdown situation.

Who is the target audience or
intended user?

Identify the impact of COVID and lockdown situation on increasing cases of CEFM.
Girls from 18 - 24 years old

What is your stage of technology
development?

What was the process to design
and deploy the technology?

Who are you partnering with
in designing and rolling out this
digital solution?

Partnering with Viamo for development and roll out of this survey.

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Not answered

Did you receive any support from
donor organisations, corporations
or companies?

Not answered

How many users does the technology
have? In what regions? How many are
active? (Define active)

Not answered

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Data collection will begin in March

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Not answered

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

Not answered

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Not answered

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Not answered
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THE PHILIPPINES

sed in efforts to eliminate CEFM?

Sensemaker is a digital tablet that facilitates participatory research with girls and

young women. Research informants can openly discuss their experience and these
experiences are captured on a dashboard to allow Plan International (PI) to see
real time trends in the data collected.

Question

What is the purpose and focus
of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Sensemaker was deployed because Plan Philippines wanted to understand and
address key challenges that girls and women faced in their community. CEFM is a key
challenge. Pl used research findings to develop a two-year project plan to address
these challenges.

Who is the target audience or
intended user?

Enumerators and girls (ages 13-19) who fill in the tablet responses. Survey was
translated into local language.

What is your stage of technology
development?

2,000+ interviews completed through tablet. Now at stage of analysing the data.

What was the process to design
and deploy the technology?

Not answered

Who are you partnering with
in designing and rolling out this
digital solution?

Women refugee commission helped to design the research and Cognitive Edge was
the software and technology provider that deployed the research.

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Already integrated into current programming and budget.

Did you receive any support from
donor organisations, corporations
or companies?

Cognitive Edge as key software and private-sector partner.

How many users does the technology
have? In what regions? How many are
active? (Define active)

One time survey so this is not applicable.

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Research was deployed across four regions in the Philippines.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Very interesting research outcomes facilitated by tech-enabled participatory
methods. Amazed by the reach of 2,000+ participants in just two weeks.
Much easier to analyse data and get quick insights on data with the dashboard.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

Sensemaker is a narrative-based research methodology that allows respondents

to give meaning to their stories through responding to a series of pre-identified story
prompts or questions on a tablet/device and enables the capture and analysis of a
large quantity of stories. Sensemaker data collection veers away from the typical
questionnaire type survey and instead uses interactive images/shapes and buttons
as methods for respondents to provide their answers and interpretations.

This innovative approach reduces the potential for interpretive bias as it allows
storytellers/respondents to share stories of their own choosing and enable
researchers to collect a variety of perspectives without injecting their own
interpretation/bias.

Data is transmitted from the device/tablets straight to a web portal that displays
it on a dashboard. This allows for regular monitoring of data quality (despite
members of the research team being at different locations and time zones) and
informs adjustments in the data collection strategy (if needed). The dashboard
is also where the research team can explore data, look at patterns and trends,
cross reference story patterns with various demographic characteristics of
respondents, and deep dive into analysis.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Problems with tablets and some of them crashing. Some areas do not have good
Internet, which made it tough to deploy the research. But Cognitive Edge was very
helpful in supporting challenges. Another challenge, due to COVID-19, was that
many of the surveys were online instead of having the enumerators administer them.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Ability to get high quality data insights, at scale and low cost.

What are your plans for sustainability
in the future?

Plan to have concrete set of recommendations, which they will fundraise for in
the future.
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THAILAND

gital technologies are being used in efforts to eliminate CEFM?

Facebook, YouTube, Line application (communications platforms such as
WhatsApp), Facebook Messenger, online surveys, website with online course.

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

Facebook used to provide education and quality on sexual and reproductive health,
consequences of child marriage. YouTube used for awareness raising on CEFM,
and education on safe Internet education. Linked to sexual and reproductive health
programming.

Who is the target audience or
intended user?

Youth and adolescence (younger than age 24 years)

What is your stage of technology
development?

Implemented and ongoing

What was the process to design
and deploy the technology?

For YouTube worked with a youth group and youth created the content related to
SRHR. For Facebook page, worked with youth leaders to develop appropriate content.
Youth can add to the content by posting comments. Facebook page owned by Plan
International.

Who are you partnering with
in designing and rolling out this
digital solution?

Local public health departments in targeted communities. Youth leaders in targeted
communities.

Worked with Telenor for the website and to create courses to educate youth and
adolescence. Telenor was administrator of the website and has data on youth who
registered for the online course.

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

For digital technologies no specific budget but integrated into current budgets for the
CEFM project.

Did you receive any support from
donor organisations, corporations
or companies?

In existing budgets.

How many users does the technology
have? In what regions? How many are
active? (Define active)

For the website, 3,000 have registered and for Facebook and YouTube over 2,100.

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Sub-national and local level with plans to scale up to the national level.

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Not answered

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

Other than providing and sharing information on SRHR and health related topics,
there are also Q&A sessions organised by a qualified a local public health officer
along with our youth leaders which they answer health related questions (mainly on
SRHR) asked by audience.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Expected a larger audience for social media, especially. Need additional resources to
scale up some of these efforts. Donors are putting efforts elsewhere currently. Also,
not right resources internally with digital skills, especially for optimising social media.
ICT person who is supporting digital work in based in Laos. Also, risk of online risks or
harms that must be understood and addressed in programming (e.g., harmful content,
data privacy).

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Outreach is key achievement. On YouTube videos, young people started to post their
own content on CEFM-related issues.

What are your plans for sustainability
in the future?

Plan International now the owner of the Facebook page but the plan is to eventually is
to hand over the page to a youth group to manage in the future.
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F3%1-B

Which digital technologies are being used in efforts to eliminate CEFM?

Mobile app: Reproductiva

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Response

To increase the access to quality SRHR information and services for young girls.
It aligns to goals at a country level to change social norms within communities.

The app creates a safe and confidential space for girls to ask questions about SRHR
that are answered by a trained professional. Plan Timor-Leste partners with Marie
Stopes Timor-Leste to implement this project. Marie Stopes periodically shares useful
tips to the group chat, and manages the Questions and Answer section within the
applications. A bank of Q&As is gradually developing for girls to search first for an
answer to their questions before approaching the moderators. This approach helps
to increase girls’ and young women’s knowledge about SRH, and gives them the
confidence to ask questions and access youth-friendly services, including family
planning.

Who is the target audience or
intended user?

Young people, especially girls in the age range of 13-18 years.

What is your stage of technology
development?

Have been implementing this technology for 1.5 years. Piloting/testing occurred in
two high schools in Dili and two in Aileu municipality. It is currently under improvement
based on feedback from young people and evaluation.

What was the process to design
and deploy the technology?

Consulted with young people and their teachers to originally design the technology.
Plan Timor-Leste has worked with a developer from Indonesia, Tedi Kurnia, to develop
and improve the app. The project has also continued to work with government
institutions such as the Ministry of Health (MoH) and Ministry of Education (MoE).

The app has already undergone several improvements and a new version is currently
being promoted among students and young people. As part of recent improvements,
the server has moved to Timor-Leste and Plan Timor-Leste is currently under
partnership development with two telecommunication companies, Timor-Telecom
and Telenor.

Who are you partnering with
in designing and rolling out this
digital solution?

Under this project, Plan International Timor-Leste has built an excellent approach

and cooperation with its partners and stakeholders, including Marie Stopes
Timor-Leste (MSTL), MoE, MoH at the national level and the Department of Health

at the district levels. Also, Plan Timor-Leste was successful in engaging local women’
right organisations and some youth CBOs to volunteer to assist Plan and MSTL in this
project. They have demonstrated their commitments to the importance of the project
by helping to mobilise students and motivate them to ask questions about sexual and
reproductive health.

The project team has also conducted mapping activities in order to build new
partnerships with the aim of to continuing the app. This project also will work
with Girls Alliance and CNJTL in order to strengthen their knowledge on sexual
and reproductive health so they can contribute to discussions on issues of sexual
reproduction to influence the decision makers as well as share the apps to other
youth particularly those in the rural areas that can access the Internet.

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Initial funding was from Finland government.

Did you receive any support from
donor organisations, corporations
or companies?

For piloting /testing the project, received funding from FLNO and to extend the
project using the sponsorship funding.

How many users does the technology
have? In what regions? How many are
active? (Define active)

More than 1000 users reached to date.

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

The app has been tested in two schools at Dili (national) and two schools at Aileu
municipality. In This FY, the apps are planned to scale-up to Ainaro municipality and
other youth groups, including LGBTIQ youth and young people with viability.
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Question

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Response

The important lesson is that most Timorese, over the years, have considered
sexual and reproductive health as something ‘taboo’ and not to be talked about

in public. From this project we have learned that it is critical to work on the
mindset of parents of the students as well as their teachers to facilitate the
implementation of the project. In the future, Plan and MSTL will continue to
advocate and influence the MoE to apply SRHR curriculum properly, and Plan and
MSTL will organise school debates on the SRHR during the extra school time.

Very important to train Parents and Teacher Associations (PTAs) to a have deeper
understanding of SRH so that they feel confident to talk about this topic in

their families. Moreover, we have learned that many people think that
contraception methods should not be introduced to teenagers, however, the facts
show that students want to know about this issue so it is important.

It is important to consult with girls and boys and other stakeholders as well as
organise the prototype experiment so that the app development fits better to the
needs of target users to bring about greater impacts. No direct evidence of
impact but young people enjoy the participation.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

This is a user-friendly android application helps to remove the barriers girls and
young women face in accessing information on SRH and link them to the existing
SRH services. It functions as an “interactive chat group” where girls and young
women share their issues and seek answers with the supervision and support from
MSTL health care staff. The application is equipped with a call function that directly
links to the MSTL Free Call National Youth Hotline service, for individual consultation
and or scheduling/booking a medical check-up with reproductive health clinic
services. Also, the application will be equipped with a function to track and predict
due period, based on a previous three months record. This helps girls to prepare
themselves for their period, and avoid situations where girls need to go home early
from school and have to miss class due to not being aware of when their period is
due. One critical element of the application is that it provides girls and young women
with anonymity when asking questions about their sexual and reproductive health.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Not answered

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

Not answered

What are your plans for sustainability
in the future?

Not answered
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Which digital technologies are being used in efforts to eliminate CEFM?

Girls Rights Platform (app and website)

Response

Question

What is the purpose and focus

of the digital platform? How does
it align with key programmatic
objectives on your TOC?

Ethnic minority girls, boys, young women and men use the digital space to understand
and claim their rights, access support services, and raise their voices towards policy
makers (EMPoWR), and empowers girls to learn about trafficking.

Who is the target audience or
intended user?

Girls, young women and boys below the age of 25.

What is your stage of technology
development?

Technology being developed.

What was the process to design
and deploy the technology?

Already had a hotline where people could call in and get additional information in their
own language. Knew that there was a demand for this type of solution. Wanted to use
app and website to scale.

Who are you partnering with
in designing and rolling out this
digital solution?

Institute for Social Development Studies, which is independent research organisation
promoting gender equality and women’s empowerment in Vietnam. ISDS will be the
leading local CSO to set up, manage and promote the online GRP amongst CSOs.

Target groups and final users will play an active role in every phase throughout

the action starting with the baseline assessment. These inputs and following
consultations will determine the design of the GRP in order to ensure it will be a
relevant source of information and platform for their engagement. For their safe and
meaningful participation of the platform, the action will equip target groups with
Internet literacy and cyber safety skills and empower them to speak up on issues
affecting them.

The process will at the same time engage and consult with relevant stakeholders
including government, local authorities, CSOs and media to identify and strengthen
links between the Girls’ Rights Platform and current formal and informal information
sources.

How is the project being funded?
Will you need additional funding in
the future (e.g. learning or upskilling)?

Already have a grant to undertake this work. But in the future, will require more
funding to scale up.

Did you receive any support from
donor organisations, corporations
or companies?

The Project is funded by the European Union and Plan International Belgium.

How many users does the technology
have? In what regions? How many are
active? (Define active)

Unknown, but the project targets directly 17,200 ethnic minority girls, boys, young
women and men, and it is expected to reach of 57,400 people from ethnic minorities
in communities of four provinces over the course of three years.

What is the current scope of application
(local, subnational, national)? Any plans
for scale-up?

Two Northern provinces (Ha Giang and Lai Chau) and two Central provinces (Quang
Binh and Quang Tri)

Any concrete outcomes from using the
specific digital platform and lessons
learned?

Difficult to align various partner groups in the same direction to gain project
momentum and to drive impact.

What are innovative features of this
platform? How does it address problems
in a new way and from a d different angle?

The online platform will provide information to ethnic minority children and youth,
with three expected outcomes to reach government agencies:

i) provide the same level of information regarding human trafficking and child
marriage issues for government to have increased knowledge and awareness.

i) create social mobilisation around the GRP through high take-up by citizens,
CSOs and large media coverage.

iii) create an enabling space where youth and policymakers can interact through
online policy dialogues.

What are some key challenges that you
faced as port of the process to design and
scale the technology?

Difficulty in finding the right ICT partner who can build the digital solution. Also, tough
to align all partners in the right direction. There are also some risks to the online
safety of the users.

What are some key achievements and
successes in designing and scaling
the technology? Any evidence of impact?

In the future, anticipate that the content developed can be used, and scaled by the
government. Also, the solution can connect the government to the real issues that
young people face related to human trafficking in their own communities.

What are your plans for sustainability
in the future?

Solution to be eventually to be taken up, and run by the government.
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fTEx2-A: Key informant
Interviews with external
stakeholders

_

1. Mr. lain Drennan Executive Director WeProtect Global Alliance

2. Ms. Shipra Jha Head of Asia Engagement Girls Not Brides

3. Ms. Shrinkhala Thapa Regional Coordinator for South Asia ECPAT

4. Ms. Gerda Binder Regional Advisor Unicef

5. Ms. Buddhini Withana Senior Technical Advisor - Child Save the Children International
Protection
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{1 #%2-B: External mapping
of digital technologies

Evidence of positive impact for users
and additional relevant information

Impact area Aountries Target users Number
deployed of users

mobile apps project

This project was inaugurated in 2017 by through Bangladesh's Access to Information (a21) programme. The project stated

to launch a mobile app that would allow marriage registrars to verify the ages of the bride and groom by dialling a USSD code
or SMS. Registration will only be completed if age appropriate. If the efforts taken locally to prevent child marriage fail, the
National Helpline (109) can be called free from any mobile.

CEFM | Bangladesh | | | https://a2i.gov.bd/apps-to-prevent-child-marriage/

Apps and girls

The platform harnesses the power of digital technologies, notably through the creation of coding clubs in secondary schools, an
offline and online women’s tech entrepreneurship incubator and e-mentoring to match emerging tech entrepreneurs with mentors.

Access to Tanzania Girls in Over 1,000 32 business ideas created

education, and Uganda secondary impacted 10 start-ups created

Personalised schools,

learning university or The story of Doreen Michael, Juliet Sewava

out of school and Josephine Brown: "The three girls have
participated in the 2018 FIRST Global Robotics
where they represented Tanzania in the world's
largest STEM themed Oly mpics. Through this
participation they gained significant knowledge

in robotics and automation that they use to mentor
other young girls whose projects involves Arduino
and robotics. They also had won 150 USD while
pitching Foodhub at the Diamond Challenge.
Currently they are volunteering to teach coding
to students in twelve coding clubs we run in

Dar es salaam secondary schools."

Impact report: https://www.appsandgirls.com/
wp-content/uploads/2019/07/AppsandGirls2018-
compressed.pdf

A recipient of the 2020 EQUALS Digital Skills Fund
grant: https://webfoundation.org/2020/03/meet-
the-2020-equals-digital-skills-fund-grantees/

https://www.appsandgirls.com/

AVAAZ

An online platform that allows anyone to start and share a petition or campaign.

Youth Global Anyone 65 million 463,047,069 actions
activism interested members 2,792 campaigns
in political

organisation

https://avaaz.org/
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Impact area Aountries Target users Number Evidence of positive impact for users
deployed of users and additional relevant information

Bandhan Tod

Bandhan Tod is a mobile app that allows girls and women to respond to issues like child marriage. When the SOS on Bandhan Tod
is activated, the nearest small NGO will attempt to resolve the issue. If the family resists, then the police will be notified.

CEFM India Girls and Unknown https://play.google.com/store/apps/details?id=com.
women in microware.bandhantod&hl=en_GB
unsafe situations

Bangladesh MOWCA campaign on violence against women (2011)

The Ministry of Women’s and Children’s Affairs in Bangladesh produced numerous public service announcements encouraging girls
and community members to take action where they can to protect girls from harassment, fight against dowry and stop child marriage.

Engage and Bangladesh Men, women 20,000 The first phase of the campaign launched in
mobilise parents, and youth YouTube Bangladesh in August 2010 (topics of sexual
teachers and views harassment, early marriage and women's
community empowerment) has won two awards in the

public service campaign category: Silver Award
from the Advertising Club of Bangladesh on
February 10, 2011; and Gold Award at the
Srijan Samman 2011 - Awards for Excellence

in Bengali Advertising, in Kolkata, India.

https://wwwyoutube.com/watch?v=eUe9W7sbpFY

Beautiful rising

Beautiful Rising is an online activism toolbox. It features a chatbot, an automated response system that embeds the Beautiful Rising
toolbox within chat apps (WhatsApp, Telegram, Facebook, Skype), available on either a computer or smartphone. It also offers a
printable card game for activists to learn and have fun in designing creative campaigns.

Youth activism Myanmar, Jordan, | Activists Unknown 100 activist organisations trained globally
Zimbabwe,
Bangladesh, https://beautifulrising.org/

Uganda, Mexico.

Boyhood initiative

The Global Boyhood Initiative will support boys and the adults in their lives with resources they need to raise, teach, coach and set an
example for boys to become men who embrace healthy masculinity and gender equality. The initiative will include media campaigns
and activities, tools and resources, most of which can be accessed online.

Engage and USA launch, Boys Unknown Pre-launch

mobilise parents, | but expanding (ages 4-13)

teachers and globally A project of Promundo, which leads a number of
community projects to promote gender equality by engaging

men and boys in partnership with women and girls.
https://promundoglobal.org/work/

https://boyhoodinitiative.org/

Bright Sky is a free app which provides support and information to anyone who may be in an abusive relationship or those concerned
about someone they know. Bright Sky enables users to locate their nearest support centre, assess the safety of a relationship and
access to information about different forms of abuse and how to help a friend that may be affected.

Protection UK, Ireland, Victims Unknown https://www.bright-sky.org.uk/
from violence Czech Republic, of domestic

Romania, Italy, violence

Portugal,

South Africa
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Aountries
deployed

Impact area Target users

BYJU

Number
of users

$3%2-B

Evidence of positive impact for users
and additional relevant information

India’s first tutoring and online learning app provider for K12, puts Al and data analytics at the heart of its content creation to
facilitate online learning in a blended education system. BYJU’s in-house analytics system uses the information gathered by its app
to enhance the user experience, adapt to users’ specific needs and build up the data.

Personalised India K12 students

learning

Chat! Contraception

50 million

BYJU runs on a 'freemium' model.

https://byjus.com/

CARE Cambodia launched Chat! Contraception to improve SRHR for garment factory workers in Cambodia by providing
information about contraception and sexually transmitted diseases (STDs). The programme involves a combination of in person
activity-based sessions, soap opera style videos featuring female factory workers that are screened at the factories and can be
watched on the mobile app, and a daily prompt/interaction from the app they can schedule at any time includes a mobile quiz

and treasure hunt.

Sexual Cambodia
reproductive

health services

Female garment
factory workers

Cloud Factory

25,000 workers
since 2015

Since the programme started in 2015, unwanted
pregnancies have declined and use of modern
contraception has doubled, reaching nearly

50 percent.

Because unintended pregnancy can cause a young
woman to lose her job and be forced into early
marriage, this kind of SRHR programme can have
an impact on CEFM.

https://www.care-cambodia.org/chat/c200x

Cloud Factory, based in Kathmandu, Nepal, is a microwork online platform and social enterprise. Participating businesses upload
an “assembly line” of jobs that are then posted to workers based predominantly in Nigeria, South Africa, Saudi Arabia, and Nepal.
Cloud Factory trains workers in developing regions and operates microloan initiatives that enable participants to fund their own

training while becoming self-sustainable.

Income Nepal, Nigeria,
generation South Africa,
Saudi Arabia

Easy Rescue

420 youth

Number of Youth Trained Total: 420 | Women:

N/A | Men: N/ANumber of Youth Employed Total:
420 | Women: N/A| Men: N/AAvg. Monthly Earnings
of Youth after Programme USD 240Change in
Income for Youth (%) 40% - 200% increase

https://www.cloudfactory.com/Case study:
https://www.s4ye.org/sites/default/files/2018-09/
S4YE%020Digital%20Jobs% 20for%20Youth_0.
pdf

Cloud FacEasy Rescue is an app that lets women share the route of their journey with chosen contacts and communicate with
them with just one click. If the route changes, the contacts will receive an immediate notification. Users can also shake their phone
to send an urgent SMS. Other features include a one-click call button to the emergency services, and a directory of information

from Violence Prevention Centres.

Protection Turkey Victims of
from violence domestic
violence

Unknown

According to research by the Vodafone foundation
(who co-developed the app), 1 of every 3 working
people believes that a mobile application which
provides access to immediate support services
can decrease the effects of domestic violence on
professional life to a considerable extent. The idea
of having such an application attracts the most
significant attention in Turkey with a rate of 45%.

http://turkiyevodafonevakfi.org.tr/en/projects/
other-projects/easy-rescue/
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Impact area

Aountries
deployed

Future Ready Asean

Target users

Number
of users

Evidence of positive impact for users
and additional relevant information

An online learning platform structured along four learning tracks that lead to 12 completion badges. Once the advanced level has
been achieved for a given track, students are invited to pursue additional online courses leading to Microsoft's industry-recognised
certifications. The platform is gender-responsive, and encourages more young women into STEM.

Access to
education

Cambodia,
Indonesia,

Lao PDR,
Malaysia,
Myanmar

the Philippines,
Thailand and
Viet Nam

Underserved
youth aged
15 to 35

This programme
aims to train
520 teachers
and 46,000
underserved
youth aged 15
to 35 on digital
skills by 2020.

The initiative has empowered over 26,998
underserved youths and 1,187 trainers with
computer skills since March 2019.

The platform was developed in partnership
with Microsoft.

https://futurereadyasean.org/

This app came to fruition following the Girl Rising film, which followed the journey of nine girls from around the world who

had to fight for their education. The app gamifies their stories and talks about what it takes for a girl to actually go to school.
Users complete tasks to help a character get to school, but also use quizzes to help people identify gender-based discrimination,
question norms, and learn more about women’s achievements.

Engage and
mobilise parents,
teachers and
community

India

Everyone

Unknown

Developed with support from Vodafone India
Foundation.

https://play.google.com/store/apps/details?id=in.
hashstash.girlrising&hl=en&gl=US

HeForShe is a global solidarity movement with the goal of mobilising one billion men and boys in support of gender equality. Users
can digitally 'sign' their commitment to the movement, share with their network and get involved with actions across the globe.

Engage and
mobilise parents,
teachers and
community

Global

Men

2.1 million
online
commitments
worldwide

JUl International Women's Day Campaign (2017)

The movement has garnered commitments and
media attention from many global leaders, heads
of state and major corporations who have taken
various actions to support gender equality:
https://www.heforshe.org/sites/default/
files/2019-12/HFS_IMPACT_2019_Onscreen_
revised.pdf

In 2017, ASEAN launched their He for She campaign.
https://asean.org/asean-un-to-promote-gender-
equality-through-heforshe-campaign/

https://www.heforshe.org/

An ad campaign in Bangladesh on domestic violence addressed harmful masculinities and included a video on a woman’s desire
to cut her hair short so that she cannot be grabbed by the hair by her abuser.

Engage and
mobilise parents,
teachers and
community

Bangladesh

Men, women

and youth

4 million views
on YouTube

https:/www.youtube.com/watch?v=Ckr4zzUyd64
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Evidence of positive impact for users
and additional relevant information

Jumia

Jumia is a major e-commerce platform in Nigeria. The goal of the "Women and Youth Empowerment" programme is to equip women
and Nigerians younger than age 30 with the training and support needed to earn additional income by selling products on online
platforms. The programme provides training on use of the Jumia platform and an opportunity to earn extra income on the basis

of the number of customers who make purchases on the Jumia platform following their referral. Registration is free and much of
the programme can be accessed without Internet.

Income
generation

Nigeria

Khan Academy

Women
and Nigerians
younger than
age 30

50,000

Within three months of launching the program’s

first phase in Yaba, a suburb of Lagos, in June

2019, more than 1,000 Nigerian youths joined

the program’s in-person and online training sessions.
Of these trainees, 277 women— approximately

30 percent—would go on to sign up. Collectively,
these women were able to refer an additional 878
women across Nigeria within the three-month
period.

https://www.jumia.com.ng/

IFS case profile: https://www.ifc.org/wps/
wcm/connect/4dc99192-66c0-4319-
8181-1ad5d7221319/202008_D2E_Jumia.
pdf?MOD=AJPERES&CVID=nfvy66q

Khan Academy offers practice exercises, instructional videos, and a personalised learning dashboard that empower learners to
study at their own pace in and outside of the classroom. Subjects covered include math, science, computing, history, art history,
economics, and more, including K-14 and test preparation (SAT, Praxis, LSAT) content.

Access to
education

Lazada

Global

Anyone in need
of educational
resources

100 million
worldwide/year

Khan Academy supports Sri Lankan students in
mathematics. Significant score increases (.20 ES)
on a standardised mathematics assessment.Brazil:
30% more learning for fifth graders using Khan
Academy integrated into mathematics instruction.
El Salvador: An additional .19 school years in math
gained through the integration of Khan Academy
into mathematics instruction in El Salvador.

https://www.khanacademy.org/

Lazada is a Southeast Asian marketplace platform. Lazada provides stay-at-home mothers with the opportunity to earn a living
by running an online store while juggling family responsibilities. Free training and assistance are provided to Lazada sellers to
help them set up shop. Lazada does not charge commission for selling on its platform, helping sellers keep costs low. Working
with local partners, a small working capital loan is offered to top sellers to give them a boost in inventory management. Lazada
also offers photography services at heavily subsidised rates, to help the “mompreneurs” capture high quality product images
for their online stores.

Income
generation

Philippines

Female
entrepreneurs

155,000 sellers
(total, including
Mompreneurs
program)

COVID-19 has forced manytraditional sellers to
use livestreaming technology tocontinue selling
online. Livestreaming can be set upeasily with

a mobile phone and the Lazada application.
Many sellers found a new way of staying
connectedwith their target audience during

the strict lockdownsthat happened in many
Southeast Asian cities at theheight of COVID-19
pandemic.

The Mompreneurs Programme is currently available
in the Philippines. Lazada is looking to scale up
similar programme in other markets.Lazada is

a member of the IFC-led Digital2Equal initiative,
launched in 2018, that brought together 17 leading
technology companies operating across the online
marketplace to boost opportunities for women

in emerging markets.

https://www.lazada.com/
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Lily Health

Lily provides a subscription service that allows women to text questions to their friend “Lily” and receive responses based on
a database of information about reproductive health as well as personalised information about that woman’s cycle. It is fully
accessible via SMS (Internet connection not needed).

Sexual Kenya Women and girls Unknown 70% of users say Lily helps them achieve
reproductive of reproductive their reproductive health objective
health services ages 96% feel more confident

86% have learned something new

100 net promoter score, which means that
all asked users said they would recommend
the service to friends.

The company currently operates in Kenya but

has plans to expand other markets, including India,
Bangladesh, Brazil, and the Philippines. Machine
learning will enable Lily to create an automated and
scalable product that responds to customers using
a database of customer details, reproductive health
information, and a steadily improving algorithm that
interprets customer questions in order to generate
accurate responses a “chat bot” solution.

https://lily.health/

Lululab

This app works as an educational game to help users learn about menstrual hygiene. One feature works like Candy Crush — but
with Diva Cups and pads instead of candies. The games can be played on smartphones, tablets and computers, and they are
accessible both online and offline.

Sexual Kenya Girls Unknown Its prototype was tested in Kenya, but Juul notes
reproductive and boys that one of the great things about it is that it can
health be translated and adapted for any country.
services

https://lululab.org/

Main Kuch Bhi Kar Sakti Hoon

The Population Foundation of India created a trans-media series called Main Kuch Bhi Kar Sakti Hoon (I, A Woman, Can Achieve
Anything) that utilises television, radio, Internet and mobile phones to challenge the prevailing social and cultural norms around
family planning, early marriage, early and repeated pregnancies, contraceptive use, domestic violence and sex selection.

They use different channels so their target audience will hear mutually reinforcing messages from a variety of different sources
such as social media platforms like Facebook and Twitter feeds from the fictional characters in the series.

Engage and India Men, women 58 million The awareness of Child Marriage Act increased
mobilise parents, and youth watched from 74% to 88% from the exposed groups
teachers and season 1 and 85% from the non-exposed groups in
community Madhya Pradesh. Bihar experienced an increase

from 72% to 83% for exposed group and 78%
for non-exposed group on the awareness of

Child Marriage Act. After watching the programme,
77% of the people understood the need of girl
education and that they should be not be

married before the age of 18. Women became
aware of family planning methods, thereby
dropping the percentage of women who had

never used any methods from 51% to 37.6%.

https://mkbksh.org/
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Mindspark is a computer-based, online self-learning tool that helps children improve their math skills. It allows each child to follow
a learning path that is based on his or her needs.

Students in
classes 1-5

Personalised India
learning

80,000 Students showed improvements in mathematics

students assessment scores of up to 38% in less than five

ayear months, thereby dramatically reducing students’
learning gaps.

The Delhi based programme could be rolled out at

scale at a fraction of the cost of current per pupil
spending in schools.

Myplan App

Assess domestic violence situation and helps victims make informed decisions about their safety and well-being.

Protection from Canada, US Victims of Unknown Survivors reported that the pilot tool offered
violence domestic privacy to consider personalised safety options,
violence informed them about danger in their relationship,

and provided useful safety planning and resource
information. After the promising feedback from
the pilot, the next 6 years were spent developing
the tool further based on survivor and advocate
feedback and the effectiveness of the tool was
tested in 2 longitudinal randomised controlled
trials with over 1000 survivors, friends, and
advocates across the country.

https://www.myplanapp.org/researchpublications

My Plan is a self-evaluation tool designed to help
survivors assess whether they or a friend are

safe within a relationship. Once the survivor has
completed a range of questions regarding safety
concerns, the app then provides the user with
various options of resources for counselling, support
and advocacy. These results are based on the
individual characteristics and values of the survivor.

https:/myplanapp.ca/

Ni-Nyampinga

A multi-platform youth brand, made up of a magazine, radio drama and talk show, a network of clubs and digital platforms,
made by girls for girls. Includes an SMS chat line and digital channels tapping into Rwanda’s growing digital audience.

Promoting Rwanda Girls and 6.6 million A 2017 impact assessment found that:
digital spaces young women people age
10+ are aware of Compared to girls unaware of Ni Nyampinga,
Ni-Nyampinga multi-regular consumers have a 60% higher

probability of having high levels of self-confidence.
Compared to all those unaware of Ni Nyampinga,
multi-regular consumers have a 67 % higher
probability of having positive attitudes towards
gender equality.

http://ninyampinga.com/
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okaneng App

The Nokaneng app informs users in Lesotho about the different forms of gender-based violence, their rights and the available
support services, as well as protection tools such as a sound alarm and emergency SMS. The app also provides a safe space
for conversation, support and advice, including from counsellors.

Protection Lesotho Victims of 1220 downloads 114 questions have so far been asked by affected
from violence domestic women in the advice and discussion forum.
violence

‘This app is very important because | can get
information at home without anyone noticing it.
Feedback from a young user who wishes to
remain anonymous.

‘When my husband saw the videos in the app, he
realised his own violent behaviour. It changed him.

He stopped beating me’
Feedback from a married user who wishes to
remain anonymous

Nokenang is a joint initiative between the

Lesotho Ministry of Gender, Youth, Sports and
Recreation, GenderLinks Lesotho, the Deutsche
Gesellschaft fur Internationale Zusammenarbeit
(GlZ), Vodacom Lesotho and the Vodacom Lesotho
Foundation. The app is free to use for anyone on
the network - meaning you don’t need credit to
access it.

https://play.google.com/store/apps/details?id=ls.
nokaneng.app&hl=en&gl=US

Oky

Oky is a period tracking and reproductive health education app developed together with young people. This app was developed
and launched by Unicef.

Sexual Indonesia, Girls and 50,000 users https://okyapp.info/
reproductive Nepal, Mexico young women
health services and Kenya

Pyo May

Mobile app targeting girls and young women with information about their health, bodies, fitness, contraceptives, relationships and dating.

Sexual Myanmar Girls and young Unknown https://www.koekoetech.com/
reproductive women (3+)
health services https://play.google.com/store/apps/details?id=com.

keoeoetech.pyopyomay&hl=en&gl=US
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Ruangguru is an app that provides a number of EdTech solutions. The app features a tutoring marketplace, a video learning
subscription, a questions bank platform and one-on-one classes. In response to the crisis, Ruangguru launched a free online school
programme that allows students to join live classes remotely. Students can choose from 18 live channels that cover all subjects
from elementary to senior high school, led by Ruangguru teachers.

Personalised
learning

Indonesia

Students coping
with online
learning

Unknown

Around 17 million students in Indonesia have used
Ruangguru’s solutions to date. During COVID-19,
seven million students participated in free online
classes — 1.5 million on the first day of school
closures alone.45

According to Ruangguru, over 92 per cent of users
reported improved academic performance after
three months. 80 per cent of Ruangguru users are
outside the capital city Jakarta,46 and 70 per cent
come from low- and middle-income families.

Ruangguru plans to integrate Al to personalise
learning for students based on grade level,
achievements, engagement and enrolment.

Within six months, the group aims to establish

a progressive learning system in which the solutions
adapt and evolve as students progress.

https://ruangguru.com/login/student

https://www.gsma.com mobilefordevelopment/wp-
content/uploads/2020/09/EdTech-Final-WEB.pdf

Samasource

Samasource is a non-profit organisation that brings digital work opportunities to people around the world. Samasource secures
contracts with companies including Google, Intuit, and CISCO; it has provided services to Linkedln and the U.S. State Department,
to provide data entry, digitisation, content moderation, and other services. Component tasks (“microwork”) are distributed to the
workforce, including 1,600 women and youth working with partner organisations in countries such as Haiti, Pakistan, and Uganda.
Workers develop capacity, including computer skills and English. Samasource was founded in 2008 in San Francisco.

Income
generation

Africa,

The Americas,
Arab States,
Asia and Pacific,
Europe, CIS

Low-income
youth

8398 youth

Number of Youth

Employed Total: 6,718

Avg. Monthly Earnings of Youth | after Program
uUSD 1,714

Samasource has a cumulative direct beneficiary
count of over 10,000 since starting operations.
85% of people continued to work or pursue their
education after they left Samasource. Of those
that continued working, 98% were in formal
employment, with 51% of them working in the
ICT sector.

https://www.samasource.com/
Case study: https:/www.s4ye.org/sites/default/

files/2018-09/S4YE% 20Digital%20Jobs%20
for%20Youth_0.pdf
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A youth media initiative that combines a comic book with radio and YouTube programmes and on-the-ground events. Shujaaz
revolves around young, authentic fictional characters and real-life role models who surface sensitive issues to help youth improve
their lives. Fans then engage with the characters and issues through toll-free SMS, WhatsApp and social media, including character
Facebook pages and Facebook Messenger accounts, all of which are used to generate research insights and drive collective
behaviour change through discussions. Many of the app features can be accessed without Internet.

Promoting
digital spaces

Kenya

Youth

7.3 million comic
book readers,
4.4 million social
media followers

and receives over

60,000 SMS
messages every
month

"Girls in the network are 2.7x more likely to marry
in their teens, 43% more likely to use condoms and
2.4x more likely to delay childbirth than non-fans"

https:/www.shujaazinc.com/

Case study: https://digitalimpactalliance.org/wp-
content/uploads/2019/03/WellToldStory.pdf+I28

An SMS-based EdTech solution that allows students to ask teachers questions in real time through the "Ask a Teacher" feature.
Developed in-house by local teachers and aligned with the national curriculum, students can access lessons and quizzes on any
mobile phone via SMS or USSD daily, weekly or monthly.

Personalised
learning

Kenya, Ghana,
Cote d'lvoire

Students coping
with online
learning

As of 15 May,
Eneza had over
one million
subscribers to
Shupavu 291
and 200,000
students were
active on the
platform daily,
asking an
average of
19,000 questions
through the
Ask-A-Teacher
feature.

Since the launch of its free service, Eneza
Education Kenya saw the number of questions
increase from 3,000 in January 2020 to 20,000
in June. The start-up has reached over one million
learners across the country with an average of
300,000 active learners per day. Across all its
operations, over six million learners have
benefited from the solution. According to
Eneza, learners experienced a 23 per cent
improvement in academic performance on
average after using Eneza for nine months.

https://enezaeducation.com/elimika-na-shupavu-
291-ignites/

Springster, connects marginalised girls around the world, providing education on key social issues including health, education
and personal safety. Featuring content designed by girls, for girls, the platform encourages the sharing of stories and connection
through features such as commenting threads, polls and reactions, with the goal of cultivating self-belief and resilience.

The site is available for free on mobile phones, with no data charges, through Facebook Free Basics.

Promoting Indonesia, Unknown 12.7 million unique users reached in the past year,
digital spaces Philippines with nearly 1 million monthly on average

primarily, but

live in total https://global.girleffect.org/what-we-do/mobile-

50 countries and
13 languages

platforms/springster/
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Impact area Target users

Startwiththeboys (#Startwiththeboys)

As per a month-long campaign on women's empowerment, Vogue India produced a video in 2014 about harmful masculinity and
intimate partner violence in India featuring former top actress Madhuri Dixit.

Engage and
mobilise parents,
teachers and
community

TechSOS

India

Men, women
and youth

YouTube views

The hard-hitting film features an endless cycle

of parents scolding their sons, from toddlers
through adolescence, for crying. It then powerfully
culminates in an image of a man holding back tears.
The camera shot then pans out to unveil that he is
converting his emotions into violence by physically
abusing his already battered female partner.

Throughout the month-long campaign, other Indian
filmmakers such as Homi Adajania and Vikas Bahl
are also taking part in #/ogueEmpower campaign
to promote the cause.

https://english.alarabiya.net/en/
variety/2014/10/27 /Vogue-India-stands-against-
rape-with-Boys-don-t-cry-video.html

TechSOS is an initiative that seeks to support victims of domestic abuse and other vulnerable people through provision of a
specially adapted piece of technology that enables enhanced access to the police in an emergency.

Protection Spain, Portugal, Victims of 100,000+ users In the UK, TechSOS provide vulnerable people
from violence Ireland, Germany | domestic with enhanced access to the police via a specially
and the UK violence adapted piece of technology. It is currently used

by over 90% of UK police forces!"The use of the
system so far has been very positive with officers
complimentary of the simplicity and effectiveness
of the system. More importantly we’ve had feedback
from victims and potential victims telling us that the
system is an extra piece of reassurance for them.

TechSOS is used by the majority of Police Forces
across the UK to support victims of domestic abuse.
Victims were asked to assess their perceived levels
of fear on a scale of one to ten prior to the issue of
a device. Victims scored their fear levels at an
average of 7.8. Typically, the fear dropped to 3

after just a few weeks of having the device.

http://www.tecsos.co.uk/?LMCL=yUf9ow

U4U provides youth access to sexual and reproductive health information and services through online and mobile platforms,
including a website, social media, YouTube videos, an app, and an interactive voice response system.

3000 users
a month

Teens
age 15-19

Over 9,000 young people (10-25 years old) have
participated in U4U Teen Trail events in over 50
provinces and cities. Teen trail participants rated
the event with a score of 4.82 out of 5.00 for fun
and effectiveness in delivering key messages.

Sexual
reproductive
health services

Philippines

http://www.u4u.ph/
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UNALA

Initiated by UNFPA, UNALA is a mobile app and online platform that provides youth with SRH services in partnership with the.
UNALA established a network of private general practitioners working closely with youth networks to provide a comprehensive
package of SRH services for young people, which includes counselling, physicalexamination, as well as specialist and laboratory

referrals.

Sexual Indonesia Youth 200,000 youth Over the 2-year period between September 2014
reproductive (aged 15 to across 5districts and December 2016, 964 clients visited UNALA
health services 24 years old) in Yogyakarta doctors (686 visitsin 2016).

https://www.unala.net/

Virtual Skills School

he Virtual Skills School provides vocational training for those seeking to expand their technical and professional skills, particularly
in emerging and non-traditional sectors, and 21st century skills training, for those looking to acquire skills such as breakthrough
technologies, digital and financial literacy, communication, creativity, critical thinking, and life-long character qualities. The learning
pedagogy is individualised for each user. The School is currently being piloted in Indonesia through the WeLearn online platform.

Access to Indonesia Girls and 5,265 on The materials, accessibility and user-friendliness
education, (global pilot) young women WelLearn of the platform have been tested by women
Engaging entrepreneurs. Widya Esthi Riany, who owns a
teachers pasta business and participated in the user testing

exercise said, “The WelLearn platform is useful

and relevant especially for those who just recently
started their business because the lessons provide
us with guidelines”

A particular focus will be on providing second
chance education to girls who have not entered or
have dropped out of secondary school. Training for
teachers and educators on women’s empowerment
issues, gender-based social norms and biases will
constitute another important element of the Virtual
Skills School.

https://www.unwomen.org/-/media/headquarters/
attachments/sections/library/publications/2017/
virtual-skills-school.pdf?la=en&vs=449

Pilot project: https://welearn.unwomen.org/

Wearerestless

A blog interface providing a forum for youth around the world to speak on the issues that matter to them.

Access to Global Youth Unknown The most recent posting was on force child marriage
education, activists https:/wearerestless.org/2020/12/02/child-
Engaging marriage-covid19-side-effects-and-symptoms/
teachers

https://restlessdevelopment.org/
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Worldreader

Worldreader provides learners in LMICs with free access to a library of digital books via e-readers and mobile phones. The group’s
back-end data, gathered through the BookSmart reading app, can help to understand how a child’s reading behaviours predict
reading outcomes.

Access to Global Anyone in need 13 million In 2019, over 2 million people read from
education of educational Worldreader's digital library, bringing the total
resources

number of readers since 2010 to 13.3M.
They spent 28,591,650 hours reading on
tablets and cell-phones, an average of over
1 hour/reader/month.

Worldreader has launched its newest project in
Latin America. The project, Crecelee, will bring
Spanish digital reading to an estimated 4,500
students via tablets and mobile phones over

three years. After a year of operation, Worldreader’s
Jordan-based Tuta-Tuta project reached over
58,000 refugees and Jordanian families in 2019.
The project aims to support children’s educational
and social-emotional needs by providing
programmed access to a curated collection

of highly-relevant, digital Arabic storybooks.

Worldreader launched its Ghanaian “Inspire Us”
collection in 2019. The 30-book collection focuses
on engaging young women and encouraging
conversations around gender norms and gender
stereotypes, with the goal of reaching 30,000
female readers across Ghana and West Africa.

With 13 million readers in 47 countries using
Worldreader’s reading apps and about one million
app interactions recorded each day (e.g., time spent
reading, types of books read, browsing practices),
the scale and depth of the information generated
can play an important role in improving education
systems in LMICs. Based on engagement levels,
organisations can better understand whether
parents need support with digital literacy in a
particular market, or detect (via search metrics)
whether more books need to be acquired in

a particular area.

https://www.worldreader.org/

Wulwi is a tech hub and safe haven for girls and women pursuing careers in technology, while building links with the technology
sector. Its DataGirl initiative, “IT 4 ALL” aims to close the digital gender gap and empower women and girls to use technology to
create innovative solutions to advance equality in their communities. The initiative focuses on equipping women and girls with
digital skills.

Promoting Cameroon "Internally Unknown
digital spaces Displaced girls,
teenage mothers,
women and girls
who can’t afford
formal school,
and women
transitioning

into tech
careers.

http://www.wulwiinitiative.org/
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